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Changing demographics in the United States have resulted in growing numbers of limited English proficient (LEP) individuals. LEP individuals are those who are unable to adequately understand or express themselves in spoken or written English language. In other words, LEP individuals may not be able to speak, read, write or understand the English language at a level that permits them to interact effectively with educational, health and social service agencies and providers.

In order to ensure access to services for LEP individuals, a number of federal and state laws and policies require public service agencies to provide language access. The Department of Juvenile Services (DJS) and entities with which it contracts are required to provide language services to DJS youth and parents.

Authority includes:
Federal law: 

Title VI of the Civil Rights Act of 1964, as amended, and implementing regulations (prohibits against national origin discrimination affecting limited English proficient persons).

Presidential Executive Order 13166 (requires, among other things, that recipients of federal financial assistance provide meaningful access to their LEP applicants and beneficiaries).

State law:

Annotated Code of Maryland, State Government Article §§ 10-1101 through 10-1105 (articulates Maryland’s policy and reasonable steps to provide equal access to public services for LEP individuals).
DJS Policy:

DJS Policy HR-1-03 (formerly SD D1113-03-03), Communicating with Limited English Proficient Persons Policy (requires personnel to take reasonable steps to ensure that youth and parents of youth under its jurisdiction with LEP receive equal access to DJS services).
DJS Contracts:

Contract language varies, but they require Contractors to adhere to DJS policies and/or “incorporate by reference.”  Moreover, contracts contain the following clauses: 

Maryland Law Prevails, e.g., “The provisions of this contract shall be governed by the laws of Maryland;” and/or 

Compliance with Laws, e.g., “The Contractor hereby represents and warrants that: … It shall comply with all federal, State, and local laws, regulations and ordinance applicable to its activities and obligations under this Contract….”  
Remember:

· ACCEPTANCE AND ADMISSION OF YOUTH TO DJS PROGRAMS, SERVICES AND TREATMENT FACILITES MUST OCCUR WITHOUT REGARD TO ENGLISH PROFICENCY. YOUTH CANNOT BE DENIED ACCEPTANCE OR ADMISSION BASED ON LANGUAGE OR BECAUSE OF LIMITED OR NO ENGLISH PROFICIENCY. NO EXCEPTIONS EXIST IN THE LAWS OR DJS POLICIES.  

· DJS and entities with which it contracts are required to follow laws and policies to provide language services. 

· LEP youth and parents who require language assistance shall be informed of the availability of language services at no cost.
· Language services shall be obtained in a timely manner to ensure no significant delay in services.

· Language services can be ORAL (e.g., on-site interpreters, telephonic interpreters) or WRITTEN (e.g., translation of documents, forms, etc.). The State has contracts with vendors to provide different types of language services.
· Youth shall have oral language services (ideally, on-site interpreters) during “vital” or “critical” times, such as medical evaluations, treatment, education, therapy or disciplinary settings. Meals, exercise, recreation (non-instructional) and bedtime are considered less vital or critical and do not require on site-interpreters. During less critical times, staff should use other ways than on-site interpreters to communicate with LEP youth.  


· Each facility should develop its own plan for providing competent and accurate services for youth. 
· Private providers (i.e., State-owned and privately operated facilities; privately owned and operated facilities that contract with DJS) are obligated to provide services that comply with federal and State laws and DJS Policy.
· DJS is responsible for payment of language services for youth in DJS facilities (i.e., State-owned and operated facilities).

· For more information (DJS employees only) go to the DJS Intranet, under “Language Services/Limited English Proficiency (LEP)”, OR see your designated LEP coordinator.
· The DJS office of Fair Practices/Equal Employment Opportunity can also provide you with technical assistance to aid with compliance. Contact Keneithia Taylor at 410-230-3187 or taylorkj@djs.state.md.us.
